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1. Context of Consultations



Councillor, Staff and Public Consultations were

undertaken as input to the Corporate Plan 2025-2029

P ey

As part of 2025-2029 Corporate Plan
Developmentat Dublin City Council,
three Consultations ran simultaneously
on the DCC Engage platform from
October 16 — 30, 2024, engaging three
cohorts; Councillors, Staff and Pubilic.

S Eeamata

Introductory information included a link to
Dublin City Corporate Plan 2020-2024 and
introduced the rationale for engagement.
Topics covered in this online consultation,
across all groups included,;

« Avision for Dublin City in 5

years

* Principles to achieve that

» Areas of focus

» Challenges for certain groups

» Opportunities to promote

equality & human rights




Public Survey Overview

= Over 400 (415) responses were received from the public, comprising of citizens
both working and living in Dublin.

« A small percentage (2%) of respondents replied on behalf of organizations.

- Organisations that took part were:
- BAC le Gaeilge
 Conradh na Gaeilge
* Dublin City Council
- Early Learning Initiative, National College of Ireland
« North inner city folklore project
 Our Lady's Hall, Drimnagh
» Portobello Institute
« Silveracre Creche

« St Brendan's GAA Club




Consultation Responses- Public, Question 1



We asked the public to tell us their 5-year vision for Dublin City

Distribution of Verbatims

= As with staff, each respondent called out - —
several themes within their vision
statements. 4% 9%
= For the public, safety was by far the biggest o o
vision they wanted in 5 years time. All other 35% 70%
themes were connected to or built on the . o
premise of a safe city. They see people
feeling safer as the important first step in % a0
getting people visiting, working and 20% 19% 19% 40%

socialising in the city and ensuring the city
remains a vibrant and welcoming place. o
= (Other themes that struck a chord were a o
vision of a cleaner, greener and more 5%
accessible city. They see the driver of -
accessibility as better public transport, more
open spaces, greater pedestrianisation and

more cyclist friendly
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= |esser themes included greater amenities
(particularly more outdoor spaces),
inclusivity that ensures all are welcome and
a lean into culture and the city's heritage.

Amenities (incduding more...
Housing ({including Derelict...
Future focused/ modern

Accessible/ a place for all...
Community Focused (and not...

Q. In a sentence, tell us what you want the City to be like in five vears.



A Vision of a Safe city is essential for the public with almost half of respondents (46%) calling it out

For the public, addressing their perception
of the safety of Dublin is the first thing they
would like addressed.

A safe place to bring my kids on a day
out. Right now I don't come into the
city centre as it’s just too dangerous

When safety is mentioned it is usually
connected to other words such as clean
accessible, green and livable. It is seen as
the one element that drives and impacts all
others.

Safer than now:

This feeling of being unsafe is influenced
by the perception of how clean the city is.
Almost half of the respondents who
mentioned safety also referenced clean
(45%). Ease of getting in and out of the
city is also an important element (28%
mentioned accessibility alongside safety).

Reverse the total decline of city centre,
stop aggressive begging outside every
shop, restaurant, ATM, banging on car
windows..

A clean city, safe at any time of the day
and accessible for all

Based on their replies once the public feel
safe the ather elements start coming into
play i.e. it becomes more accessible, it
ensures more people come into the city
driving vibrancy and a sense of welcome.

Q. In a sentence, tell us what you want the City to be like in five years.



The Public Respondents also want to see a Clean city, with 33% of respondents calling this out in their

vision statement

» (Cleanliness is the second most
mentioned element the public want to
see reflected in their vision of Dublin in
5 years.

» Cleanliness is closely connected in the
public’s minds to safety with 45% of
those who mentioned clean also
referencing safety.

« Clean is also associated with
accessibility and having more open
spaces (27% of those who mentioned
clean also referred to accessibility).

A green city with better transport and
with a vibrant atmosphere were also

PR e g oror et b

thinking.

Iwant Dublin City to be safer, cleaner
and accessible for all it’s residents, be a
place people want to be rather than just
a place you pass through.

| want the streets to be clean

A safer place to s g and enjoy and a
cleaner place, wi e boarded up
premises used for accommuodation ..rental
or purchasing

Clean, green - no litter, opened bin
bags - particularly in the north inner

city.

Cleaner and more cared for.

Q. In a sentence, tell us what you want the City to be like in five years.



31% of Public Respondents highlight accessibility as an important element in their vision for Dublin
city in five years

- Almost one in three of the public
respondents refer to accessibility as

essential to the future vision of
Dublin.

Less traffic, safe cycling more green
space a place where it's safe for children

Very cycle and walk friendly

- Within accessibility, the public want
more pedestrianised streets, more
cycling paths less traffic and a more
integrated transport system. A safe, accessible, bicycle and pedestrian

friendly cify

» Accessibility is also associated for

how easy it is to get in and out of L6
the city. 41% of people who More opportunities to walk, cycle and

mentioned accessibility also get public transport across the city
mentioned sa fety center. An end to the reliance on private

vehicles. .

More pedestrianised streefs, better
connected public transport

Q. In a sentence, tell us what you want the City to be like in five years.



Improved transport across the city is important for 24.3% of the Public Respondents

+ Improved transport is the fourth highest
requiremnent by the public for their

vision of Dublin 5 years from now:

Safer with more efficient transport services
more parking so people can access the
city easier.

+ Within that people want a more
connected holistic approach to traffic
with all elements of public transport
linking in with each other.

" More public transport friendly, cleaner
and safer.

+» Improved traffic flow and greater use of fc

public transport is seen as a facilitator

for a cleaner, greener and safer city bcos
DUsES.

« There is a close connection between

accessibility and better transport with
50% of respondents who mentioned
transport also mentioning accessibility.

Better traffic flow - without private car
drivers being the main target

A city that looks after (ts cilizens,
priaritises public transport, the public

» Better transport is also seen as a driver realm & is safe for all

for a safer city with 40% of respondents

who mentioned transport also calling
out safety.

Q. In a sentence, tell us what you want the City fo be like in five years.



A Green/Sustainable Dublin was called out by 19% of the public when they consider their future Dublin city

A greener Dublin in every sense is an
important element of the future vision
for almost 1in 4 public respondents.

This green is both in sustainability,
cleaner air, waste management etc. and
in being a greener looking city.

People want more trees, more plants
and more green open spaces.

The cleanliness of the city was closely
linked to how Green the public perceive
it to be 37% of those who mentioned
Green also referred to creating a clean

city.

Other factors seen as influencing how
Green Dublin is, are accessibility,
increasing safety and improving
transport.

Maore attractive for those on foot, cycling
and using public transport, and with far
more planting and the presence of trees
on streets.

Mare parks, more pedestrian areas,
trees planted in the ground (rather than
planters), more community spaces,
more concert venues.

Better air quality, less traffic, more cultural
spaces, greener and safer.

(11
Greener with a reduced ntimber of cars,
people using mare bicycles, public
transport and a rejuvenation of areas
and buildings which are derelict or

unused.

Q. In a sentence, tell us what you want the City fo be like in five years.

Greener. Trees left fo mature rather
than being replaced. A city where
wildlife can thrive alongside people.




Key Take-outs- Question 1

For this group, Safetyis paramount, and though this came through
strongly from the Public, it is clear that this is seen as a cornerstone to
underpin other developments. This group discussed the criticality of
safety enabling other aspects of the collective vision. Restoring a
sense of safety, will facilitate other aspects, such as clean, green,
accessible and vibrant. The public recognise the virtuous circle that
would be enabled by restoring a sense of safety across the city.

Most respondents across the board demonstrate a pride in the city;
and a desire to improve it for the benefit of residents, workers,
businesses and visitors. Looking to the future, people believe that the
unique heritage, vibrancy and appeal of Dublin should be nurtured,
across the themes raised in this report, resulting in a Dublin that
residents, workers, businesses and visitors can enjoy and share.




Consultation Responses- Public, Question 2



To enable their vision of Dublin City in 5 years, respondents recognise the need for a variety
and combination of changes to be implemented

Public respondents highlight a variety of changes and projects they would like to see implemented by Dublin
City Council to make their vision of Dublin city a reality. They emphasize the need for a liveable, sustainable,
safe, and culturally rich urban environment that caters to the needs of its residents, workers and businesses.

= The public make a significant call for more gffordable and social housing, tackling homelessness, and utilising derelict buildings for
residential purposes. Respondents express a desire for a greater number of family-friendly homes within the city centre and a focus on
community rather than short-term tourist accommaodation.

= Many respondents are concerned about safely in the cily centre, particularly at night, suggesting increased Garda presence is required to
tackle drug abuse, & address anti-social behaviour.

= There is a clear request for improvements in public transport, including more reliable bus services, expanded Luas and DART services, and
the development of 3 metro system. Respondents also call for better cycling infrastructure and pedestrianisation to reduce car
dependency.

= The public want to see deaner sireets with more reqular maintenance, better waste management systems, and an end to illegal dumping.

= Respondents advocate for maore public spaces, green areas, parks, and playgrounds, as well as the pedestrianisation of streets to create
more welcoming environments for residents and visitors.

= There is a desire to preserve Dublin's cultural heritage, restoring historic buildings and markets.

= Respondents want more communily cenires, sports facilities, and local events that cater to all age groups, particularly children and
teenagers.

= Respondents express a desire for greater sustainability and greening of the city, including urban tree planting, green roofing initiatives, and
renewable energy projects.

). What major changes or projects would you like Dublin City Council deliver in the next 5 years?



Key themes regarding Changes & Projects- Housing

The public are concerned about the lack of affordable housing, the homelessness crisis and the under-utilisation
of derelict buildings, reflecting a desire for a more inclusive, accessible, and community-oriented approach to
housing in Dublin City.

Respondents express a strong desire for more affordable
housing options for single people, families, and working-
class individuals.

The public call for action on vacant properties, suggesting
they should be renovated and used for housing to address
homelessness and dereliction.

Respondents calling for modular housing and other
solutions to tackle the homelessness crisis.

Some responses suggest removing barriers to build mid-
rise and high-rise housing in the city centre to increase
density and provide more living space.

There is a mention of standardised design for new housing
units to ensure quality living conditions.

A few respanses highlight the need for housing that fosters
community, with calls for more green spaces and amenities
that encourage social interaction and build a sense of
community.

There iz a mention of standardised design for new housing
units to ensure quality living conditions.

Rejuvenation of city centre buildings - there are
too many dilapidated unusable buildings
(shopfronts on the bottom floor, but unusable o

Maore social and affordable housing, an
enforced and sizeable tax on dilapidated
and uninhabited properties. Investment info
the residential areas of the city centre. A
regular and consistent street cleaning
schedule.

bring them up fo standard, and tax building
owners who are not sufficiently using their
buildings to encourage them to renovate and
sell for praper use.

Housing, Housing Housing and O'Connell
Streat.

Improved provisions for the homeless;
Promotion of over-shop living: reduction of
airbnb type rentals;

Remove barriers to build mid-rise and high-
rise housing in the city centre; Transformation
of the city centre (Quays, O'Connell Street,
College Green areas) into full pedestrian and
walkable spaces with limited cars

Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?



Key themes regarding Changes & Projects- Safety in the city

People of the city prioritise a multifaceted approach to safety, encompassing law enforcement presence,
infrastructure improvements, social programmes, and community engagement.

= Public respondents call for a stronger police presence to “
improve safety in the city centre and other areas, \\.
particularly at night

We have invited local teenagers hanging arou
the streets info our museum & on our walking
tour, we tell them stories of what their
grandparents went through living in the
tenements, they are amazed when they see the
tenement artefacts & hear the voices of the
people explaining what they went through to
survive in the Dublin tenements.

To tackle the drug abuse that happens in
the centre of the cify. specially in D7 and
D2 This is leading to more violence in
the city centre. Also, more security
measures to avoid all the shops invasions
like we had seen this year..

= Concerns were raised about anti-social behaviour and drug
abuse, particularly in the city centre, with calls for action to
tackle these issues.

= Respondents indicated that reqular cleaning and
maintenance of streets and paths would contribute to a
safer environment.

(14
O'Connell Street is by far the worst street in

= And people highlighted the importance of engaging with all of Dublin. It needs some love put info it &
local youth to prevent them from engaging in unsafe not just for tourists for the people who live
activities here and walk down it everyday. | avoid it

like the plague

Focus on bringing life back into the city,
especially O'Connell street. there's very little
reason to be on O'Connell street. in evenings
doesn't feel safe

Increase lighting along the streets and lanes to
increase safety. (ncreagse the number of public
toilets (but invest in proper cleaning and
maintenance systems!) and free water
fountains.

). What major changes or projects would you like Dublin City Council deliver in the next 5 years?



Key themes regarding Changes & Projects- Transport Improvements

Transport improvement themes reflect a strong desire for a more connected, sustainable, and safe public
transport system in Dublin that caters to the needs of residents and reduces reliance on cars.

A key ask from the public is for an expansion of existing
services such as the Luas and DART, with suggestions for
new routes and connections to the airport.

Several members of the public call for more cycle lanes and
safer cycling conditions in the city, with a focus on
segregated lanes and better lighting for safety.

Reduce car traffic in the city centre, with suggestions for
pedestrianization and more public spaces, as well as a focus
on sustainable transport options over car lanes.

There is a suggestion of creating transportation hubs where
people can hire various forms of transport, such as electric
vehicles and bikes, to facilitate a shift from motor to
sustainable transport options.

Rezpondents call for public transport that is reliable and
user-friendly, with suggestions for free travel days or
reducsad fares to encourage usage among families and
younger people.

Grand Canal Greenway segregated cycling
completed... Would love to see Dodder
Greenway completed just having a connected
park systerm would be great... bike parking near
business nat just in multistorey car parks... Talbot
street pedestrianised (connects Connolly to
O'Connell street) move the buses around slightly.

Infinitely better pedestrian infrastructure.
Transformative greening. Successfully
tackling vacancy and dereliction. A
significant switch from motor to sustainable
transport options. Transport hubs, where
people can hire e.g.. EVs & bikes.

Praper guﬁnﬁc transport that is refiable and
user friendly. Offer reqularly "free travel”
days or reduced fares once a month to
encourage families and younger people o

use the city and look forward to it.

Mare bus carridaors, reduced access for cars,
new LUAS prgjects, more urban spaces, and
public markets as hubs for local food

businesses.

Moare cycle lanes and public fransport.

Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?



Key themes regarding Changes & Projects- Cleaner Streets

Responses from the public suggest that Dubliners are looking for a multi-faceted approach to cleaner streets,
encompassing regular cleaning, improved waste management, increased safety measures, and enhanced
public amenities.

= Respondents want more frequent and comprehensive

street and path cleaning. Maintenance of existing works would be a

good start, more regular thorough cleaning
of the streets and paths. Mare investment
into the city for residents versus tourists.
Maore pedestrianization. More flexible use of
commercial spaces including hours of
operation and licensing laws.

...better waste management, safer and
= There are calls for better waste management and tackling cleaner streets.

illegal dumping are mentioned as priorities

= Cleanliness is also co-related to safer streets, with fewer
drug-dealings in plain sight and better lighting.

= And some respondents refer to a need to clean up dog

waste.

Deep clean the streets once a year, they are
filthy and smelly

Look at waste management - prioritise
cleanliness of the city

Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?



Key themes regarding Changes & Projects- Public spaces, green areas, parks & playgrounds

Responses reflect a strong interest in enhancing the quality, safety, accessibility, and cultural value of public
spaces in Dublin; to foster community engagement, support families, and respect the city's heritage while
also addressing safety and cleanliness in shared spaces.

= Respondents express a desire for more public spaces,
leisure facilities, and green spaces. The need for brighter,
safer parks and social spaces in the evening is alsa
highlighted.

* There is a call for more playgrounds for children and better
amenities for teenagers to get them off the streets . The
need for family-friendly facilities is emphasised, suggesting
a desire for inclusive spaces that cater to all ages.

= Safety in public spaces is a recurring concern, with
respondents calling for safer paths and measures to tackle
drug abuse and violence in the city centre.

= And finally, respondents want more community events and
better advertising of local events | indicating a desire for
public spaces to be hubs of community activity.

A greener place with mare playgrounds for
children & better amenities for teenagers to get
them off the streets... More of & better
advertising of local community events. Keep our
streets brighter at night for walking as the very
large trees block the street lights. keep them cut
back. Although they are really lovely.

Increase the number of public toilets (but
invest in proper cleaning and maintenance
systems!) and free water fountains.

Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?

More Leisure facilities, less derelict buildings!
Mare swimming pools/lidos/sea baths,
playgrounds, all weather pitches, safe bike
paths, massive fines for leaving buildings
empty and derelict. Safer city, less dog
wasterubbish.

More green spaces, better waste management
in public spaces, Use of public land for
recreation like tennis courts, table tennis,

skating etc.




Key themes regarding Changes & Projects- preserving Dublin's cultural heritage

There is a desire for Dublin City Council to prioritise cultural preservation, education, and infrastructure
development as part of its Corporate Plan 2025-2029. People emphasize the importance of maintaining Dublin’s
unique historical and cultural identity while making it accessible and engaging for both residents and visitors.

There is a desire for better promotion and awareness of
cultural events within the community, as mentioned in,
suggesting an improvement in social media presence o
inform the public about events.

Respondents want to see the reocpening and support of
cultural spaces and projects that highlight Dublin's history
and heritage. For example, the respondent from Monto
Walking Tours advocates for the reopening of the north
inner city folklore project’s museum and mentions the
impeortance of local history tours and educational outreach
to local youth.

Some respondents want to see the development of
infrastructure that supports cultural activities, such as
performance spaces, markets, and pedestrianized streets
that can host cultural events.

Through this, respondents are concerned about preserving
the character of the city and its historic sites

Be louder in the community. There (s no point in

aren't aware of them! You need to improve your
social media presence so that event information
is widespread anline and not just word of mouth.
Very simple change. ... participation and
continued [nteractions. ..

—.. (A) considered overview of signage and
pavement use by businesses; permanent market
and flea-market spaces; increased public foilet
facilities; covered outdoor performance spaces
for use by bands/theatre groups...

Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?

Re open the north inner city folklore project’s
museum. Ve have setup a very successful
walking tour, Monto Walking Tour, by Terry
Fagan. The biggest chapter in James Joyce's
boolk Ulysses (s the chapter, “Circe” we have
hundreds of tenement artefacts and recorded
interviews from elderly residents in sforage

Support programme on culture and events for
young and elderly adults, on fop of the already
extended family only events. #FMakeDublinFun.




Key themes regarding Changes & Projects- Community centres, sports facilities & local events

People seek a holistic approach to community development that includes cultural, sports, safety, and public space
enhancements. They want better promotion of local events, improved safety measures, more accessible sports
facilities, and the revitalisation of community centres to foster a sense of community and engagement.

Maore Ler'_sure :ili]cia’fﬁes, fgss derelict buildings! Focus on the areas that are falling behind,
More swimming pools/lidos/sea baths, - give them the attention they deserve. | want
piaygrounds, all wearf]er p:tfrhfes, safe bike paths, to hear more about what DCC are doing -
massive fines for leaving buildings empty and events, changes, projects... tell us more!
derelict. Safer cify, less dog waste/rubbish. (quote

also used re. Public Spaces)

+ Respondents express a desire for the reopening and
development of community centres and cultural spaces
(reference again to the north inner-city folklore project’s
museum) with benefits for both residents and tourists.

+ Thereis a call for mare leisure facilities, such as swimming
pools, playgrounds, all-weather pitches, and safe bike
paths. Respondents want less derelict buildings and maore
investment in sports infrastructure that benefits working
families and young children.

) ) *Develop spaces for children specifically. Playgrounds, active areas, nature trails, art walks,

* Respondents also express a desire for more public spaces interactive treasure hunts with QR codes etc... so easy to do and will help to build sense of
where events can be held , and for DCC to be louder in the pride & community for children without their families needing to spend money. Currently
community to raise awareness of events and projects. it's not enticing for families to spend a day in the city due to lack of/expensive parking,

anfisocial behaviour and costs of having to pay for appropriate/child-friendly spaces.

*Incentives for community and public spaces
to invite people into the city. Events that are
free and accessible would encourage peaple
to stay in the city, especially with the cost of
living crisis and mass emigration.

+ And some mention the importance of culture in local
events, suggesting support for arts, music venues, theatres,
cinemas, and nightclubs

*More investments into the arts!!!! Music
venues, theatres, cinemas. nighfclubs...

) ) ) . ) X ) X ~ *Notfe: Same respondent
Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?



Key themes regarding Changes & Projects- Sustainability & greening of the city

In the responses provided, there is an underlying current of interest in creating a more liveable, pedestrian-
friendly, green, and well-managed city that aligns with broader sustainability goals.

Reszpondents call for green energy solutions, and green
roofing and kinetic energy are menticnad by one
respondent.

WMeanwhile, respondents call for an alignment of
sustainable urban planning principles that prioritise
walkability and reduce reliance an cars and a desire for 3
shift towards more sustainable modes of transportation.

They suggest more green spaces, parks, and leisure
facilities, aligning with sustainability goals related to urban
rewilding and biodiversity enhancement.

And the public recognises that a safer city with good
lighting and community engagement can contribute to a
more sustainable urban environment by fostering a sense
of community and stewardship over local resources.

[ want to see green roofing initiatives on all
DCC buildings to curb the heat island effect.
Finally, a serious investment into kinetic energy
as a form of renewable. We can harness energy
by simply walking up or down a street. [t's worth
the investment

Greater emphasis on protection from coastal
erosion. More protection of open spaces with
the emphasis on reafforestation and public
amenities

Creating more green spaces and
rewilding, creating communities not
Jjust apartments

Cycling network. Pedestrianised square on
Dame 5t. Sutton to Sandycove cycling route.
More greening of public spaces. Making the

city safe for everyone.

Q. What major changes or projects would you like Dublin City Council deliver in the next 5 years?

Parks! When you visit major cities like London

there are small green spaces to relax in all over

the place, in Dublin there are very few places
to even sit down




Key Take-outs- Question 2

* Responses from the Public showed several themes indicating that Housing,
Transport, and development of public spaces are key topics for this group.

» Under Housing, the focus is on tackling the homelessness crisis both to provide
facilities for our homeless population, and to make the capital’s streets feel
safer for the city’s residents, workers and visitors alike. The broader issue of
affordability of homes is also a high priority, who offer suggestions about the
use of derelict buildings, over-shop living and higher rise planning to allow for
denser accommodation.

* Theissue of Transport arises in several guises also; from calls for investment in
large infrastructure projects (like LUAS & DART extensions, and the
introduction of the Metro North line), to increased provision and reliability of
public transport on existing routes, improved cycling and pedestrian
infrastructure (including quality of paths, lighting and again, safety), and
facilities for people with disabilities.

* Itis noted that with increased pedestrianisation, Dubliners and visitors could
enjoy shared public spaces and events. Respondents recognise the social and
community value of public spaces and events; and point to the need for
recognition of Dublin’s cultural heritage, with suggestions to focus on
communities that are falling behind, youth engagement, and create space for
families to enjoy the city.

» There s strong recognition of the potential to create a self-reinforcing positive
momentum for the city by shaping the 2025-2029 Corporate Plan to build on
strong fundamentals, particularly in making the city feel safe to live work and
visit; and while that in itself requires a multi-faceted approach to address, it is a
core requirement on which all other aspects bear a reliance.




Consultation Responses- Public, Question 9



Respondents gave their views regarding experiences of people who fall under the 10 grounds
listed

For respondents in the Public survey, the key trends related to the 10 grounds listed include concerns about
accessibility, safety, discrimination, cleanliness, homelessness, bureaucracy, and the need for more inclusive
community spaces.

» Respondents identified several recurring issues affecting people under the ten grounds of the Corporate Plan 2025-2029
Public Survey.

+ Accessibility challenges are frequently mentioned, with many noting that footpaths are unsuitable for wheelchair users,
buggies, and those with visual impairments due to obstacles, poor maintenance, and cars parked on pavements

« Safety concerns are also prominent, with reports of the city centre feeling unsafe and increased attacks based on race .
Discrimination and hate crimes are highlighted as serious issues with some respondents noting a lack of adequate
response from authaorities.

» The city's cleanliness and maintenance are criticised, with complaints about litter, dog fouling, and general dirtiness.
Homelessness is mentioned as a significant problem, as well as the need for more inclusive community spaces and
oppartunities for marginalized groups.

« Several respondents express frustration with bureaucracy and the inaccessibility of public services, including the need
for social media accounts to access infarmation and barriers faced by non-native English speakers. There are also
concerns about the lack of affordable housing and the displacement of inner-city residents.

+ Some respondents feel that certain groups are overcompensated by the city, suggesting a focus on taxpayers first,
while others believe that public transpart feels unsafe for women after dark and that there is a lack of safe, communal
spaces not centered around alcohol.

Q. Through your experience, have you identified any problems for people who fall under the ten grounds listed above?



Key themes regarding 10 Grounds Listed- Accessibility

Public respondents to the ‘Corporate Plan 2025-2029 Public Survey' raised several concerns regarding
accessibility issues in Dublin.

The public note that footpaths can be unsuitable for
wheelchair users, buggies, or the visually impaired, due to
footpaths being blocked by parked cars, uneven surfaces &
general disrepair

Safety in the city centre is a concern for various groups,
including those with disabilities, suggesting that accessibility
is not just about physical barriers but also about feeling
secure in public spaces

Accessibility issues with public transport were highlighted,
such as buses only being able to accommodate one
wheelchair user or buggy at a time

Cne respondent cited the need to have a social media
account to access information, showing the importance of
digital accessibility

The need for spaces and opportunities for communities like
LGBTO+ to share their voices was expressed, suggesting the
role of social accessibility and inclusion

Respondents identified language barriers as an issue
affecting accessibility for non-native English speakers

11 £€
',/- \\' Az a member of the LGBTQ+ community,
Dublin does not have sufficient spaces or
opportunities to cultivate the voices of this
vibrant community. Instead, these voices are
celebrated one day of one month a year and
there's a real opportunity to create select spaces
for each one of the groups mentioned above..

Accessibility of streets for disabled people
has been a problem. Streets and footpaths in
need to repair. Lack of pedestrian priority
and private cars parked on footpaths,
making them impassable for disabled people
in wheelchairs.

(14
The city is not easily accessible to people
with mobility issues. Buses can ailow one
wheelchair user on, or one bugagy. At rush
hour neither can get on the bus.

Disability- footpaths in some areas are not
suitable to wheelchairs/buggies and dog
fouling (and human fouling!!) is getting worse,
which also affects people using wheels, or
those who can't see well

Language barriers. (Lack of) confidence &
knowledge dealing with government.

Q. Through your experience, have you identified any problems for people who fall under the ten grounds listed above?



Key themes regarding 10 Grounds Listed- Safety concerns

Several respondents expressed concerns regarding safety for various groups of people.

Some respondents feel that the city centre has become ‘ ‘ ‘-‘
unszafe in general and that safety in the city is a concern at a //- -\\l
fundamental level There is an increase in attacks based on race

Public transport feels unsafe for

in our cify. The spread of misinformation by women after dark

= Respondents talked about an increase in race-based such actors sends Ireland back to the 80,

misinformation and excessive use of force by authorities on before EDI and before acceptance of what is

communities of colour. . " "
considered "other”.

= Concerns were raised about the safety of groups in certain /

age and race cohorts, as well as for LGETO+ individuals

Respondents told us that public transport feels unsafe for
women after dark

They told us they feel threatened by malevolent groups
having unsafe mesting places in the city centre and side

streets
11

And they told us that there should be serious legal
repercussions for hate crimes, as a deterrent and to
engender 3 greater sense of safety for all

Serious legal repercussions for hate
crimes against these communities.

Different groups having meeting up places in
the city centre and side streets where they
hanging around for the day.

Q. Through your experience, have you identified any problems for people who fall under the ten grounds listed above?



Key themes regarding 10 Grounds Listed- Cleanliness, homelessness & the marginalised

Concerns on several issues related to cleanliness, homelessness, and the marginalised were mentioned by
respondents to the public survey

Rezpondents identified problems with dirty streets and areas
that are not inviting, dog fouling, and litter on streets. The
city centre is described as unsafe and dirty by some
respondents, and there are calls for reqular cleaning of
footpaths

The issue of homelessness and the need for better housing
solutions for homeless people was noted . The presence of
social problems in the inner city, which could include
homelassness, was also highlightaed as affecting everyone,
including marginalised groups

Several respondents noted issues that affect marginalised
groups, such as the lack of wheelchair accessibility, safety
concerns for varicus groups including age and race, and the
need for more inclusive spaces for the LGBTO+ community.
Discrimination based on race was also mentioned as a
growing problem in the city .

Q. Through your experience, have you identified any problems for people who fall under the ten grounds listed above?

11
I//—
Footpaths are very difficult to manage to
people in wheelchairs . with difficulfies
walking, and with buggies. Remove the
redundant poles all over the pathways, fix
any dangerously uneven paths and clean up

the footpaths regularly.

~

/

Social problems in the inner city are out of
control and affect everyone in the above list

1

Better housing solutions need to be provided for
homeless people and better early childhood
education should be provided for children from
underprivileged backgrounds

The city cenfre often appears to be dirty.
litter strewn, unfriendly and unsafe,
including public transport.




Consultation Responses- Changes to DCC Principles



Consideration of the Principles to guide DCC

53.8% (224 choices)

46.2% (192 choices)

No
]
Yes

.

Q. Would you like Dublin City Council to adopt new or different principles to guide us in our work?

The top three priority areas centre on:
* Engaging & consulting with citizens &
stakeholders
* Implementing new technologies to
improve services
* Being a leader and champion for Dublin
The public really value being engaged and
consulted with (22% vs 17%)
Also of note here is the value that the public put
on improving transparency, at 13%.



The 46% of public respondents who called for changes to DCC's quiding principles, highlighted

several common areas

While 54% of the public believe that DCC's current principles are fit for purpose, 46% would like to see some

change. The areas for change are outlined below.

= A recurring theme is the need for increased safety and security, with
suggestions to make it a cornerstone principle and to ensure Dublin
City Council plays a role in keeping tenants safe from crime.

= There is a call for more accountability and transparency (building on
the current principles) with some respondents expressing dissatisfaction
with current efforts and a lack of faith in change. The importance of
community and inclusivity 1s highlighted as well as the need for
strategic thinking and fairness.

= (Cultural aspects are emphasised, with suggestions to commit to culture,
vibrancy, and the unigue personality of Dublin. Respondents also
mention the importance of preserving the historic fabric of the city and
improving assthetics. The idea of socic-economic credit-based services
is proposed to engage those on social welfare in community projects.

= There is a call for the city to reflect its residents more accurately and to
fill the "'vacuum' left by office workers with a3 new reprezentation of
Dublin voices. Additionally, there is a desire for more green spaces,
creative spaces, and the repurposing of derelict buildings to make the
city more vibrant and inviting for locals.

= Finally, some respondents feel that no changes are necessary to the
current principles, while others believe a complete refresh is required.
There's also a focus on helping local communities develop and thrive,
as exemplified by changes requestad in areas like the Liberties.

Add safety as a corner stone.
Residents won't use any
public amenities (n unsafe
places

1

Planning to include cultural awareness. More
creative spaces which can re draw a vibrant lived
use of the city by locals. .. Local creatives to be
used for design and use input. Focus on re
prioritising the individua! fabulousness of Dublin
as a lived in used by locals city reflecting our
historic culture and arts.

Not a new principle, but there needs to be fresh, clear, and
proud representation of Dublin voices. The city has an empty
vacuum left by office works and therefore Dublin's identity can
get lost when few live in the city. There are opportunities to
present a new Dublin, shaping it through its people.

Socio Economic credif-based services: Utilise the
hundreds of thousands of people on social welfare,
that are able, on job seekers efc and have them
work for the council, in community projects to earn
credits to sustain their social payments.

L

i omme'tm‘erg to helping local
communities develop and thrive. The
changes in the liberties are a startling
example and they are actively
campaigning for help in their

Linity.

(). Through your experience, have you identified any problems for people who fall under the ten grounds listed above?



